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Since 2017, we've been Top1 in SIP phones for eight consecutive years


Achievement
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top 1 in video conferencing in EMEA


Achievement

O
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and about 60% growth rate in business headsets


Achievement
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This year, we're celebrating another milestone: 10 years' strategic partnership with Microsoft. And you know what's behind these numbers? An incredible team bringing Yealink solutions to over 140 countries every single day. 
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Today we gather together here to look back to and look forward to Yealink development, we have two words that want to share with you.


‘ “ Every firmware update brings exciting new features—yol

“Great tech, quality, great service. Always deliver continuous innovation is impressive.”

fastresponse and supportat the first time.”

Innovation véritablement avant-gardiste.

Des caméras ultra-performantes intégrées aux vidéo.

“Diligent guys working outin great solutions.

Stillremember the amazing audio of T5X sip phone”

Innovation & Trust

(four smart tracking camera makes remote
ollaboration feel seamless and natural.” “The Al noise cancellation feature
Ten years ago, we have a customer..forever disconnect bugs, really a nightmare.

We first try and change to your devices and connection becomes OK.

You never stop. Every year new products come out

Iknow new market opportunities coming.

Good partner Yealink, from design house toa trusted name.

Always active to best innovations

“Yealink isn't just a vendor—they're a visionary
partner werely on.”
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Innovation is: Innovation is turning one idea into many next exciting ideas. 
Trust is really listening, making things safe and reliable. 


Innovation in Our

DNA
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Starting with the first keyword, innovation. I'm very proud to say, innovation is in our DNA.


Innovation in our DNA

99%

R&D Employees
In Total in 2024
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More than 2000+ people in Yealink, and we have 55% of them are engineers. 


Innovation in our DNA

10%

Revenue for R&D
Investment
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While maintaining an annual growth rate of 30%, we still invest 10% of our revenue into R&D.


Innovation in our DNA

Tier 1

Three Tier 1 Laboratories

5000’

Seven Self-owned Laboratories
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We've build 7 state-level laboratories to ensure quality, which covers 5000 square meters. 
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So, how we turn these strengths into real impact and bring you something valuable and trusted? Three keywords: deep dive in R&D, foresight in product strategies and stand at the frontier of new technologies like AI. 


INNOVATION
R&D DEEP-DIVE
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About Deep Dive, let me share a story with you


Higher than High Standards

bility (EMC) Laboratory

Visual Testing Laboratory
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"Higher than high standards " is Yealink company culture.  For example, we rigorously test our cameras under all lighting conditions. Whether you're in a bright or dark environment and wherever you're seated, our camera is clever to see you and know you best. 


Higher than High Standards



Presenter-Notizen
Präsentationsnotizen
About audio, our AI is fine-tuned after hundreds of noisy environment simulation—not just for noise cancellation, but also to protect your hearing and reduce fatigue. 


Higher than High Standards
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Electromagnetic Compatibility (EMC) Laboratory
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And when it comes to durability, we test to the extreme: our EMC lab runs electrostatic tests at 15,000 volts—87.5% higher than the industry norm—ensuring every device performs reliably, even in the toughest conditions. 
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Our commitment to quality make the cost effective. 



INNOVATION
Product Foresight
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With deep tech, with quality, we stand out. And what makes us stand in future is foresight on product plan. Yealink's innovation isn't guesswork — it's market foresight transformed into product solutions.
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Look at current product development from a future perspective to lead the market with innovate products, which keeps you stay ahead in market.
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Everyone's talking about AI these days, right? At Yealink, we embrace new changes and wisely, actively use AI.


Yealink Al Development

Al features
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Over the past 7 years, we‘ve built a focused AI team more than 100 people and broken through over 30 key features. From on-device features to the whole meeting workflow, we’re expanding AI into more applications.


Al 1.0-3.0: Experience and Efficiency

Intelligent Personalized Secure

Auto-framing IntelliFocus Copilot Adoption
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From AI1.0 to 3.0, we make collaboration more intelligent, smooth, and autonomous. And this year alone, we're planning to launch 34 new products across our entire portfolio.


oeer WE INNGV A Tierte
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Deep Dive in R&D, Forsight with furture-prove solutions and innovate with AI are what we promise to our customers with restless innovation.  


[ ¢

True innovation isn't about chasing tech trends. It's

about technology that serves people, protects what's
vital, and embraces our diverse world.—that's when
innovation becomes meaningful.
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And true innovation isn't about chasing tech trends. It's about technology that serves people, protects what's vital, and embraces our diverse world.—that's when innovation becomes meaningful. 


Security S-Fﬂlglasl-ﬁ Service


Presenter-Notizen
Präsentationsnotizen
Building Trust is also one of our most important product strategy.
In our mindset, True innovation earns trust not just by being advanced, but by being secure by design, responsible by choice, and relevant by service. 


According to Forrester’s survey on IT and security decision-makers,
there is growing need for endpoint security.

Recognize improved endpoint
Need endpoint security and management’s value in Considers investing in new
management solution business technologies to improve

As the workforce is changing fast, we need strategic changes, targeted
investment, and new defensive technologies to protect hybrid employees. Source: Mastering Endpoint Security In A Hybrid World, Forrester, 2023
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According to the survey report, more than 75% of the enterprise customers consider the cyber security and data security when they buying device.


S.A.F.E.R. with Yealink

Enterprise security framework serves as the foundation for an
organization's overall information security.
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To serve as a foundation for enterprise's overall information security, a solid security framework is necessary. That's why we build a S.A.F.E.R framework—a comprehensive approach designed to safeguard your business at every level.


Standards

Standards and
Regulations

1SO27001/20000/9001,SOC 2 TYPE 2
GDPR, EU Al'Act, EU NIS 2

* X %

ISO 27001 o *

* GDPR *

Information Y ¢
security management * * *

SYStem certified The General Data Protection Regulation

* X %

*x NIS2 %

* *
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“S”is standards. Security must be measurable, verifiable, and recognized. 
Since 2022, we have invested heavily in global security certification and compliance. These standards ensure that every security measure we implement is tangible, and aligned with global best practice.


Accountability

Security
Organization
& System

Security committee, DPO,

Compliance specialist, PSIRT

Security Management
Committee

Security Governance

Council
X
Security Emergency Compliance
Technology Response Planning
Team | Team Team
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"A" is accountability, which is taken by a dedicated leadership team. A strong team with experts ensures that security isn't just a policy—it's a strategic priority, driving the right decisions and fostering a culture of responsibility across the organization.


Future—proof

Verified & Future-proof
Product Security

Application of advanced security technology: TLS 1.3
transmission, 802.1X authentication,and AES-256 encryption.

All Android devices support Microsoft MDEP OS.

Taking a proactive stance on cybersecurity by signing the
‘Secure by Design’ pledge with CISA.Penetration Test by
Independent Leading Labs.

SECURE BY DESIGN ™
g ¢ NETSPI

e \
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“F” is future-proof, use more high level encryption technology to our productsAnd we work closely with the leading security labs like Kudeski and BDO in europe.
Every time when we are going to have new products to the market, we require it must pass the penetration test from these labs. It is also a big money investment. 


Ethics

Trusted Supply
Chain

Used only Trusted and High -quality
Chips Supplier

Ethical Supply Chain: Robust Anti-Corruption

& Compliance Framework

N

<ANVIDIA
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“E” is ethics for supply chain management. We use only high quality and trusted supply chain, especially for chips. We use only Intel to our Windows MTR solution, and use Qualcomm to our Android and Intelligent camera solution.


Reliable

Data Protection

Built on Trusted Microsoft Azure Cloud

European Data Center

=@ Microsoft Azure

77, T

W .



Presenter-Notizen
Präsentationsnotizen
"R" is reliable in data protection. Our YMCS device management platform is an optional solution to our customers to manage all the Yealink devices. For our YMCS platform, it is built on the Microsoft Azure Cloud which thinking a trusted and enterprise-level cloud. And we only have data center in Europe, US and Australia. And our data processing all compliance with the GDPR requirements.


S.A.F.E.R.
WITH YEALINK

« Standards and Regulations

» Accountability via Organization & System
» Future -proof Product Security

» Ethical Supply Chain

 Reliable Data Protection



Presenter-Notizen
Präsentationsnotizen
Customer needs more than just security—they need peace of mind. A complete security system demonstrates our firm promise to protect our clients' digital growth. 


Build a Sustai-chlLdsgared Future
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Sustainability is a also an important strategy of us. As a public company, our annual ESG report is a long-page story, but every page represents our real impact. Today I want to share some impressive practices with you, about how we build a green, inclusive and shared future.


08| Jcpp
ISO 14064 ISO 45001 4 “

DRIVING SUSTAINABLE ECONOMIES

1ISO 14001 ISO 37001

carbon |
footprint ._ GIObS?tIaRnecfgrc(!Ied
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At company level,  under a reliable ESG governance framework, first thing we invest in is top ratings and standards such as EcoVadis. Last year, we joined UN Global Compact and aligned with the UN's Sustainable Development Goals.
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When you unpack our coming new products like our MCORE4 and A50, you will find 3 difference compare to before.
1) More green packaging.�2) PCR material, PCR means post-consumer Recycled. We setup 50% PCR material target for our new products.
3) Energy saving. 


Build an Inclusive Future

Everyone Thrives.

37% 28.6x 58.3x%

Ratio of female employees Ratio of female managers Ratio of female in EMEA sales team

€
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More Inclusive. In China, we have an old saying, women hold up half the sky.
In Yealink, it is the same. Female employees accounts for around 40% of our workforce. Specially in the sales and marketing team.
In our EMEA sales Team 58% of the employees are female.


Build A Shared Future

Shared Hearing , Shared Hope, Shared Knowledge

COK YAKIND
ADANA DA

U Hizmetinizde,
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Beyond business, We build a shared future. Through the Yealink Public Welfare Fund, we had helped many old people with hearing impairment, children in mountainous areas and funding the Blue sky Rescue Team.


Trust

Service
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All the practices we've shared today ultimately revolve around one core principle: Responsibility in Action. And this responsibility begins from the very first day we serve you— So，finally I want to share with you our responsibility in service. At Yealink, we plan our services strategy based on the customer journey. From your first question to after-sales service, across different countries, we've got you covered.


140 Countries and Regions

7 Customer Experience Centers
200+ Technical Support

5+ RMA Warehouses

@ Customer Experience Center
@ Local Engineer

@ Global Headquarter

@ Manufacturing Center

@ RMA Warehouse

N »

Meet Yealink 2025

Global HQ in's
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In the past five years, we have already built 7 Yealink Customer Experience Centers all over the world. 
Last year we setup our Singapore Global operation center, it is a big milestone of Yealink, as we target to be an international company. Immediately after, we built multi manufacturing base in Vietnam, Malaysia and Mexico to enhance our global supply. 
Service is also a system. When you choose Yealink, we hope you're not just getting business. You’re also getting a trusted global partner. And we will try our best to make you happy for the whole procedure from discovery to delivery to daily use.
Thank you all.
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Guten Tag Zusammen..，Ich bin Elisa von Yealink，möchte ich einmal Danke sagen. Danke, dass ihr heute hier seid.


Yealink One-Stop Solution

Comprehensive Portfolio covering every workspace

MTR-

¥

"
¢ S i

\ Non-touch Room Display
MCore 4 — AIPC 25-June MVC S40 MVC $50 25-June MVC S90 MVC 598 25-Q2 MD65/75/86

A10 A25 wide-angle Focus room A40 for small A50 for medium RoomPanel E2 ) EN300/DE300 CT200 Room Manager Room Designer
forlow-cost 25-Q3 25-Q2 8/10 inches 25-Q2 25-Q2 SefEE

Business Headset

SQ 8

UH 3X/4X Series BH7X Series WH6X Series SP9X Series AXHS83H T74U / T74W
MP5X E2 Series USB Wired Headset Bluetooth Headset DECT Wireless Headset Speakerphones
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Yealink macht den Arbeitsplatz einfacher und intelligenter, ob im Büro, im Homeoffice oder irgendwo dazwischen. Wir bieten eine One-Stop-Solution. (Kurze Pause – Lächeln)  Deshalb haben wir jede Menge neue Produkte auf den Markt gebracht.  简单罗列MTR Windows MTR Android ProAV, Phone und Headset. 总结Neue Geräte. Mehr Power. Intelligentere Funktionen.


SMART AND SECURE

Android-based MeetingBar A50

10m Pick-up range

more performance in CPU

Over 1 0 times

performance in Al processing

The first MTRA video bar powered by Qualcomm 8550. Data as of June 2025.

The Power for Larger Rooms

“ Android 13

Android 13, with a continued future update

[ | | Buijt on ]
WM Microsoft Device Ecosystem Platform

i Secure Hardware
O Boot Attestation
— Micros oft Secure
PKI Pairing

MDEP: Enterprise-level Security
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Das A50 ist unser neues Produkt für mittelgroße bis große Konferenzräume.�Es verfügt über drei 50-Megapixel-Kameras, 16 Mikrofone und vier Lautsprecher.�Mit dem Qualcomm 8550 Chip der dritten Generation bietet es starke KI-Leistung und unterstützt Microsoft Device Ecosystem Platform..


SMART AND FUTURE-PROOF-.

Windows -based New MVC Series

MCore 4 A50 (USB mode) SmartVision 80

- IntelCore Ultra, built-in NPU, 34 TOPS 3x 50MP cam with Al features - Industry-leading 3+1eyes PTZ camera
. Enterprise-levelsecurity . Qualcomm QCS8550 inside, 48Tops with 20x opticallens
- IP connection with touch console - 16 MEMS mic arrays & 4x built-in speakers - Qualcomm QCS8550 inside, 48Tops
. Built-in EDID module, CEC support . Support latest Android 13 and beyond, . Built-in 4 mic arrays
MDEP coming . NDI|HX3, Dante compatibility

252080

Intel Core
Ultra
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Bei unserer MTR-Windows-Lösung sind wir jetzt auf den neuen Intel Ultra AI-Chip umgestiegen. Auch in mittelgroßen Räumen setzen wir jetzt die A50 All-in-One-Bar ein. Und für großen Räumen gibt es unsere PTZ-Kamera auf ein Setup mit vier Linsen – für noch bessere Bildqualität.


MCore Kit

Medium - Large

MVC S50

Large Room

MVC S90

THE NEW MVC SERIES

SmallRoom

MVC S40

ProAV room

AP08 DSP
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Das ist unsere MVC-Serie der 4. Generation. Für kleine Räume bleibt’s beim S40, für mittlere nehmen wir das S50. In großen Räumen empfehlen wir das S90 mit zwei Kameras für automatisches Speaker-Tracking. Und im ProAV-Bereich setzen wir auf das S98 – zusammen mit drei oder mehr SmartVision 80 Kameras.


SMART AND STREAMLINED

ProAV Solution: AV ONE

A Puzzle of Risk

salink AV ONE:
)ne Unified Block

. 57 A\/

Unified Management
All-in-One Deployment
S | No Compatibility Issues
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Für Pro AV-Räume haben wir unsere AV-One-Lösung – alles aus einer Hand: MTR, mehrere Kameras, Pro-Audio, AV over IP und Steuerung.�Und mit KI machen wir das Ganze super easy beim Planen, Einrichten und Verwalten.


I Yealink AV ONE One-stop Intelligent Pro AV Solution

Yealink Audio System Yealink Intelligent Camera Yealink AVolP Interfaces

‘ e Pro AV camera ‘ e AVolP transmitter ‘
‘ e All-in-one video bar ‘ e AVolP receiver ‘
Audio processor ‘ e Multi-camera processor ‘ c AV to USB converter ‘

Sound bar

Yealink MTR System Yealink Room Control Yealink Room Booking

e MTR Windows bundle
: = Room device navigator ‘ e Scheduling panel ‘

G Interactive MTR ‘
c Control panel ‘ c Occupancy sensor ‘
e MTR Android bar |

Effortless Deployment with
Automated Smart Design

Ceiling mic

Ceiling speaker

Tailored for video

@ Scalable and Flexible
conferencing

AVolP Deployment

i)




INNOVATION
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Innovation ist bei Yealink in der DNA eingekerbt – wir bringen ständig neue Ideen, neue Technik und bessere Lösungen auf den Markt. Wir stehen nicht nur für Neuheit – sondern auf für Vertrauen.


INNOVATE
FORTRUST




TRUSTED BY END USERS
Personal Collaboration Solution: Headsets ‘

SIEMENS

Energy -efficient
Intelligent Meeting environment
Sustainability
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Unsere Endkundne vertrauen uns. Wenn sie über Yealink sprechen, sagen sie oft: Einfach. Effizient. Modern. Zuverlässig. 


TRUSTED BY END USERS

Personal Collaboration Solution: Headsets

Modern environment
Simple to manage
Efficiency

Simple toset up




TRUSTED BYSYSTEM INTEGRATORS

“Go-to Teams solution

“Never stops innovating, refining user experience

“‘Don‘t have to juggle different vendors

“Simplifying tools for IT team


Presenter-Notizen
Präsentationsnotizen
Kooperations partners vertrauen uns auch. Unsere langjährige Zusammenarbeit, sagt alles.


TRUSTED BYSYSTEM INTEGRATORS

One stop flexibility
“Strong market presence

“ Simplified system design
“ Cutting - edge technology



TRUSTED BYSYSTEM INTEGRATORS

“One vendor for all needs
“Easy deploy & maintenance

“All certified for Microsoft Teams
“Flexible ProAV to equip large rooms



TRUSTED BYECO PARTNERS

“10 years of amazing partnership

“At such high quality, and building in the best of

Microsoft Teams

“We share a vision foran Al-powered workplace

with seamless communication and collaboration

=& Microsoft

Microsoft
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�Bei unsere Eco-Partner wird Vertrauen ebenfalls groß geschrieben  –�seit über 10 Jahren arbeitet Yealink mit Microsoft zusammen, von den ersten Teams-Telefonen bis zur Videosolution.


TRUSTED BYECO PARTNERS

‘f

S,

| “Our collaboration with Yealink is built on a
O“I%I . { shared vision of delivering exceptional
L L user experiences
ﬁ 7 - “Excited to continue our collaboration into

2025 and beyond

® ‘l.
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TRUSTED BYECO PARTNERS

“A long-time partner of Intel, ..we have partnered
foryears toempower thousands of enterprises
“As Alevolves in the collaboration space, we'll
continue to innovate togetherand shape the
future of intelligent workspaces

intel.




55% engineers

7 RD laboratories

Al 3.0

Future -proof computing power

Simple deployment

AIGC
Automated design

Full-scenario multi -cam solution

Multi -stream IntelliFrame

Microsoft Strategic Partner

High quality hardware

One -stop

. S AF.ER
PCR materials

UNGC member

MDEP

Global footprints

Secure by Design

Independent data center
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总结并突出Trust
Am Ende zählt vor allem eins: Innovation ist gut – aber Innovation mit Vertrauen ist besser.Und genau darum geht’s heute: Innovate for Trust. Viel Spaß und genießt die Zeit hier!
Vielen Dank!!


INNOVATE a TRUST
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Viel Spaß und genießt die Zeit hier!
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